Community Health Solutions of America, LLC
Job Description
Job Title:  


Quality Management Coordinator
Department:  



Reports To:  


FLSA Status:  


Prepared By:  


Prepared Date:  


Approved By:  

Approved Date:  

Summary:
The Quality Management Coordinator is a licensed Registered Nurse, Physician or Physician Assistant or is a Certified Professional in Healthcare Quality (CPHQ) by the National Association for Health Care Quality (NAHQ) and or Certified in Health Care Quality and Management (CHC
QM) by the American Board of Quality Assurance and Utilization Review Providers.
Essential Duties and Responsibilities:

· Ensure individual and systemic quality of care

· Integrate quality throughout the organization

· Implement process improvement 

· Resolve, track and trend quality of care grievances

· Ensure a credentialed provider network

· Manage plans, coordinates and directs quality management program to ensure continual compliance with quality program as well as client contracts, accreditation and regulatory standards. Including but not limited to:
· Monitoring and analysis of monthly, quarterly, and annual QM / CM reporting

· Maintains QM / CM scorecard

· Utilization management data reporting
· Manages complaint and grievance process tracking and reporting

· Analyzes satisfaction surveys, identifying opportunities for improvement

· Executive Committee dashboard development and maintenance

· Corporate HEDIS program

· Manages the development and analysis of statistical data and specifications to determine benchmark standards. 

· Establish proposed quality and reliability expectancy. 

· Partners with departments for data analysis and development of scorecards for QM reporting.

· Assists with formulation of quality objectives and coordination of objectives to maximize quality outcomes, meet established standards and minimize costs when applicable through efficiency design / re-design.
· Coordination of medical record audit and results reporting / trending.

· Develops and implements methods and procedures for monitoring work activities in order to keep management informed of current overall quality status including identified improvement opportunities. 

· Coordinates quality committees, including agenda preparation and documenting meeting minutes.
· Documents and monitors quality improvement projects with focus on process improvement implementations. 
· Educates staff regarding quality improvement process, activities, patient safety, HIPAA / Fraud and Abuse compliance.

· Manages annual employee education requirements for completion and reporting.

· Participate in staff meetings.

· Provide supervision and direction to quality department staff. Participating in employee evaluation and progress toward role objectives. Identifies areas of opportunity and implements development plans to achieve successful results or indicates alternatives. 

Competencies:

· Strong project management skills

· Strong organizational, analytical, managerial and interpersonal skills

· Excellent written and verbal communication skills

· Ability to present data at staff, peer, management and committee level.

· Detail and process oriented with focus on efficiency
· Language Skills - English fluency
· Business level math, basic statistical analysis
· College level reasoning ability and analytical skills
Supervisory Responsibilities:   None
Qualifications: 

· Must have experience in Quality Management and Quality Improvement as specified in 42 CFR § 438.200 – 438.242.

· Minimum 5+ years Quality Management (QM) experience

· HEDIS experience and improvement plan development
· Quality Improvement Project experience

· Committee coordination and presentation experience

· Credentialing experience
Education and/or Experience:

· Registered Nurse

· Bachelor Degree or equivalent experience

Certificates, Licenses, Registrations:

· CPHQ preferred
Computer Skills:
· Proficiency using word processing, spreadsheet and database  development for data abstraction.
Environmental Factors/Physical Demands:

Work is performed in an office environment. While performing the duties of this job, the employee is regularly required to have the ability to maintain active customer and employee communication; access, input and retrieve information from the computer system; enter alpha-numeric data into a computerized system. May be subject to repetitive motion such as typing, data entry and vision to monitor. May be subject to bending, reaching, kneeling, stooping and lifting up to thirty (30) pounds. 
