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IARP Florida Chapter and QRP Community
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FL ST 440.491 Changes July 1, 2011
Electronic Submission of DWC 21 & DWC-22 
Status of Qualified Rehabilitation Providers
IARP Members and QRP Community: 

As most of you know, International Association of Rehabilitation Professionals (IARP) represents Rehabilitation Professionals nationwide, both medical and vocational. For the State of Florida, our Florida Board Members would like to bring you up to date on the latest Legislative Issue our Legislative Committee has addressed on behalf IARP Members and all Florida Qualified Rehabilitation Providers (QRP’s). 

To begin, the Bureau of Rehabilitation and Reemployment Services (BRRS) is an agency within the Division of Vocational Rehabilitation, responsible for the administration of the Rehabilitation and Reemployment provisions of the Florida’s Workers’ Compensation Law, Florida Statute 440.491 and Administrative Rules. 

For many years BRRS has collected DWC-21 data manually. In 2008, BRRS drafted a new Administrative Rule for Carriers and Qualified Rehabilitation Providers (QRP’s) to submit DWC-21’s and DWC-22’s electronically. As of November 7, 2010, the new electronic submission rule was mandated for Carriers/TPA’s and QRPs. 

In February 2009, IARP-FL traveled to Tallahassee to meet and work with BRRS. The purpose of the meeting was for IARP to discuss and learn about the process BRRS envisioned in the rule.  The plan appeared to be logical and workable, and would eliminate the “double data entry” being done by BRRS clerical staff in Tallahassee. IARP expressed support and a willingness to assist with the process. 

IARP members attempted to come into compliance ahead of time and test the electronic submission early. As a result there was much money and time spent having to come into compliance with the BRRS program. IARP-Florida found this was not going to be an easy rule to comply with without high costs. 
IARP shared these high cost concerns with BRRS and offered other recommendations such as BRRS purchasing an Optical Scanning Recognition machine. IARP expressed this would be a much more cost-effective solution rather than shifting this responsibility and cost to the community. IARP’s plea and recommendation to BRRS was not successful. 

At the advice of our IARP lobbyist, we presented our concerns to the Florida Small Business Regulatory Advisory Council (SBRAC), who has the authority to address rules that impact small business costs. As a result, SBRAC requested that BRRS rescind this portion of the rule. BRRS agreed to comply for Qualified Rehabilitation Providers only. Due to the work ethic between Carriers, TPA’s and QRP’s, Rehabilitation Providers remained responsible for electronic transmissions rather than taking a risk of losing business from the carriers they currently work with. Our FL QRP’s, Carriers and TPA’s spent millions to come into compliance, and with each change, systems continue with the need to be updated to speak with the BRRS Portal. 

IARP’s main mission was now to stop the financial bleeding of the DWC-21 electronic submission on the community. We turned to our Lobbyist again for help. Our Lobbyist presented the BRRS budget to the Subcommittee of Business and Consumer Affairs. BRRS was called in for a hearing to answer questions in front of the Rulemaking and Regulations Committee. According to the Rulemaking and Regulations Committee, the answers BRRS provided, were not sufficient to the Committee. As a result, the Rulemaking and Regulations Committee reviewed the responsibilities of BRRS and decided to remove their regulatory responsibilities. 
The Rulemaking and Regulations Committee began making changes to the FL ST 440.491, and the 6A-22 rule. Changes included removing credentials such as CCM, CRRN, CDMS, COHN, CRC, CVE, and the word, “Qualified”. IARP’s Lobbyist provided IARP with the draft, when the IARP Legislative Committee reviewed it, IARP’s mission shifted to protecting the need for the Rehabilitation Provider credentials. IARP’s Lobbyist scheduled the Legislative Committee to go to Tallahassee and speak with a member of the Rule Making and Regulations Committee. 
IARP members traveled to Tallahassee and requested to the Rulemaking and Regulations Committee that if they choose to do away with 6A-22, to please save the rehabilitation credentials and move them over into the FL ST 440.491. The Rulemaking and Regulations Committee did transfer them over into FL ST 440.491, and now Rehabilitation Providers have the need for their credentials protected by law.

Changes that were made by the Rulemaking and Regulations Committee have passed the Senate. They will go into effect on July 1, 2011. What this means for the QRP community is, if you are a QRP, you will no longer hold the “QRP” title, be regulated by the BRRS, or have to pay $25 for a provider number. You will now be considered a “Rehabilitation Provider”, who in order to continue to provide services for Workers’ Comp, you must continue to retain one of the six certifications: CCM, CRRN, CDMS, COHN, CRC, CVE.

Other changes to the FL ST 440.491 include:  
· Elimination of the QRP Directory
· Rehabilitation Providers to hold one or more of the necessary credentials: CCM, CRRN, CDMS, COHN, CRC, CVE 
· BRRS will no longer implement a systematic review by carriers of the factors that are predictive of longer term disability.
· Rehabilitation Providers will no longer need to copy their rehabilitation assessment reports to the department
· Carriers will no longer report their voluntary service activity to the department, or wages of the employee. This would include no longer having to report, or electronically report, DWC-21’s and DWC-22’s to the department. 
· The Statute “encourages” provision of medical care coordination and reemployment services. 
· If a carrier refers to the department for Training and Education, the carrier must provide the department with a copy of reemployment assessment or reemployment plans provided to the carrier by a Rehabilitation Provider.
· The department will no longer write rules to implement Training and Education
· Department of Financial Services will include information regarding the eligibility for training and education benefits.
· The department will no longer write or adopt rules governing professional practices and standards
· The department will no longer monitor the selection of Rehabilitation Providers by carriers
It is important that the IARP-FL inform you that saving extraordinary cost to our Carriers, TPA’s and Rehabilitation Providers, and saving the Rehabilitation Provider Credentials, would not have been possible without the support of State House Representatives Chris Dorworth and Janet Adkins. They have been IARP-FL’s voice for the house and helping the Senate understand the importance of our concerns. Therefore, we are asking you to become an IARP member and assist us with raising the necessary money it takes to support our Lobbyist and campaigning needs. Currently we are looking to raise $10,000.00. We ask that everyone in the Rehabilitation Community give a small donation to IARP-FL. Donations can be sent to IARP-FL Treasurer, Lorraine Powers at 436 8th Street, West Palm Beach, FL 33401.   
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Chris Oliphant
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