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EDUCATION/CERTIFICATIONS/LICENSURE 
 
1970-1973 – AND/RN – DeKalb Community College – Atlanta, Georgia 
1978-1981 – BA – University of Baltimore – Baltimore, Md. 
 
Certified Disability Management Specialist (CDMS) 
Certified Case Manager (CCM 
Florida Qualified Rehabilitation Provider (QRP) #1000559 
 
EXPERIENCE 
 
1999-Present – Elaine Harsh & Associates – working with the following products: 
                       Workers Comp (multi state), Liability, Auto/PIP, all types of  
                       Disability Management, Employee Benefits, Legal File Reviews 
                       Railroad, Maritime 
 
1998-1999 -     Humana Workers Comp – Southeastern Manager 
                      Workers Comp – Field & telephonic case management 
 
1995-1998 -     InterCare Medical Management – Vice President 
                      Case Management Company 
 
1988-1995 -     Conservco/Travelers – Medical Case management for the 
                      following products:  workers comp, liability, auto/PIP,  long/short  
                      term disability, employee benefits, Longshore, Railroad  
 
 
 

• Experience also includes Psychiatry/Substance Abuse, Home Health 
Nursing,    

• Prison nursing, medical/surgical nursing, Public Health Nursing 
• Several management level positions including (2) “start-ups” 

 
 


